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seAuaufiewslaminiu 93.00 wardamianelalunmswionun egluseduunniian
Tnpddnads 4.43 drudesuuannsgiu 0.63 Andufesazvessefuanuiianalawiifu
88.57

2. g¥uusnisianuianelaluninsiy wwizly 4 Ussifu 9991uusn1saiunmun

e

yuyuuazaiaanisdeay sgluszdunniign denede 4.61 daudoauunnnsgiu 0.25
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firniady 4.52 dudsavuinnsgiu 0.32 Andudosazuesseduauianslawiniu 90.40
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3) fidasmsiuilsrnufaiiurasysuuinmg fauifisnelaly
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Tids / iinvesmensieans aadufesas 9.59 dmsdneusuizesnisfnueney uay
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P50 AALUUSRYAY 4.11 vaunazUselny @@Qﬂqﬁiﬂaﬂwuw%LLaaqf}@’]qaﬂqﬂwjﬂﬂ AnLdu
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dusuanusn msiinsdneuslinnuiieaiunsdausnves uaznisdamsveznely
Aswdoussmnya Wetheandyriiemwenisdanisvey uonani Usvyaudining
aanlitinsimuuulsduduresdemenisiuilienudadivresfuinmnniy d
finsanldnnussduiigiuuinmaiaruiovelasnisadudu 9 fafu esdnsuims
é'guﬁmamummaﬁﬁmmﬁwLﬁUﬂﬂiLLf’ﬂ?ﬁ]ﬁym‘[mﬁLLu’mwfﬁf@‘ﬁ 1) intawnanisdesns

LAZNISANADABUAINTNAINKANY LR8I LALYBINIIUNITAARBLATNUIN N ALAINLAE

BIANITUSUITAIUANUAAIULIN




Uszanwuanunsadndslddne wu sassszuvasaau (Call Centen) Ingtanizdwiunis
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v
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MmdufsnudAgveInunImNIsUINsITuegiunuan vz LA Ny ver iUSN1T Pellua
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SoaSeu uazdolauanurainusyurvusgradussuunazausafnnunalawuuisealng
(Real-time Tracking) Waldmtnnaunsauslelamlaegnessinswaziused@nsanann
U @9AAAOIAULUIAATDY Parasuraman, Zeithaml & Berry (1988) LU UAMNEIAQYUDI
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